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Abstract: - Recently, the relationship between gender diversity and financial performance has become an
important and controversial topic within the area of corporate governance. The purpose of this research is to
explore the ongoing issue of gender diversity in the banking industry in Albania by paying attention to the
impact of women as directors and senior managers on the organization's performance, aiming to find out if
there is a relationship between gender diversity and organization performance. For this research, the authors
have studied all the banks currently operating in Albania (11 banks in total) for a period of five years (2018 to
2022). The data related to the performance of the banks was collected by the annual reports published on the
websites of the banks. ROA, ROE, and Net Profit were selected as indicators to measure the bank's
performance with the percentage of women on boards, the percentage of women as senior managers, and the
percentage of total women employed used to measure gender diversity and the board size as a control variable.
The use of the regression model suggested that a higher presence of women in top leadership positions may not
have the expected positive impact on the financial performance of banks, potentially due to factors like cultural
barriers or tokenism. However, a higher proportion of women in the workforce was positively linked to better
financial performance, indicating that women’s broader integration into the organization contributes to its
SuCCess.
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1 Introduction supported by international frameworks like the
United Nations 2030 Agenda for Sustainable

The social and economic development of the last
Development and the World Bank’s Gender

decades implies that the board of directors plays an :
important role in the governance of large Strategy 2024-2030. These frameworks emphasize

corporations [1] and it plays a critical role in the need for systemic changes to ensure women’s
providing  strategic  direction  within  the active participation and leadership in all spheres of
organizations [2]. In the last few years, many society, including economic sectors like banking
researchers have studied the effect that the and finance. Many authors, show that gender
composition of the board itself may have on the diversity on boards can improve financial

financial performance of the companies, [3]. The performance by promoting corporate innovation,
global movement toward gender equality, [4]. Other empirical studies have found that the

particularly in leadership positions, is increasingly presence of women on boards enriches the quality of
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board decisions by bringing in diverse perspectives,
[5]. The diversity of the board of directors, such as
gender diversity, may help them make a significant
difference in corporate governance and improve the
organization’s performance in the future, [6].
However, there have been other studies, which
findings have shown that there is no direct
relationship between the presence of women on
boards and the performance of the companies.
Several researchers have discussed the negative and
insignificant relationship between the presence of
women as directors and organization performance in
the past few years, [7], [8], [9], [10], [11]. Most of
these researchers agree that the symbolic inclusion
of a small number of women to create the
appearance of diversity without offering them
meaningful opportunities to influence or participate
in decision-making (often called tokenism)
undermines the potential positive impact of women
on boards because it often relegates them to
symbolic roles with little influence or real power.

However, other authors show that several
European nations, like Sweden, Norway, and Spain,
have been mandating businesses to have women on
their boards, [12]. They cite Spain as an example,
which has passed legislation mandating a 40%
minimum level of female board presence since the
end of 2015. Despite the many initiatives, recent
statistics show that women in the company’s
boardrooms are still underrepresented. Globally,
women hold only 19.7 percent of board seats, 6.7
percent of board chair, 5 percent of CEOs, and 15.7
percent of CFO positions while within financial
services institutions, women hold 21% of board
seats, 19% of C-suite roles and 5% of CEO
positions in 2021, [13].

Accordingly, the topic of gender diversity is
part of the corporate governance principles for
banks (European Banking Authority—European
Banking Authority Corporate governance studies
focusing on the banking sector have provided
evidence on how the performance of the banks may
be affected by the composition and the
characteristics of the boards of directors. These
studies imply that more diverse management bodies
can help improve decision-making by incorporating
a broader range of views, opinions, experiences,
perceptions, values, and backgrounds, [14]. EBA
encourages measures that ensure a more balanced
composition of management bodies in institutions.

In Albania, notable progress has been made
towards gender equality, highlighted by the
implementation of gender quotas for parliamentary
representation and decision-making. However, a
noteworthy disparity persists in the application of
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these measures, particularly within the Corporate
Governance and Entrepreneurial landscape, [15].
Over the years, Albania has experienced significant
cultural and attitudinal changes regarding the role of
women in society. While the country has made
strides in gender equality through legal frameworks
and international commitments, traditional cultural
attitudes and slow-moving corporate governance
reforms continue to impact the representation of
women in leadership roles. While there has been
progress in recent years, women still represent a
minority on bank boards and in executive
management. Corporate governance practices within
Albanian banks often prioritize experience in
finance, where men have traditionally had more
access to key roles and networks. Deep-seated
cultural norms, regulatory gaps, and structural
economic challenges continue to limit women's
opportunities for leadership roles in the banking
sector.

2 Research Rationale and Objectives

2.1 Research Aim and Objectives

Although efforts to promote gender diversity on the
board have increased in the Albanian market
compared with some European countries, Albania’s
Company Law and other laws have not paid much
attention to gender diversity. Thus, whether gender
diversity will influence the organization’s
performance in the Albanian market is a valuable
and instructive topic, which may accelerate the
process of emphasizing women directors on the
board. Albania is a developing country and as such,
the banking sector plays a significant role in its
economic growth, stability, and development.
Exploring issues of gender diversity in the banking
industry in Albania by analyzing the impact of
women as directors and senior managers in the
organization's performance may lead to further
initiatives for advancing gender diversity in banks
and other organizations in the country.

This paper aims to examine the impact of the
presence of women in the board of directors and in
senior positions on the performance of the banks in
Albania and answer the main research question:
What is the relationship between gender diversity
and firm performance?

2.2 Research Contribution

This study contributes to academic and practice
areas by linking gender diversity and gender
characteristics to organizational performance. Most
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of the studies on the impact of gender diversity on
firm performance focus on developed countries. To
expand the research impact, the researchers have
chosen Albania, a developing country with slow
corporate governance development and poor legal
and financial systems, [16]. The research will
contribute to enriching the literature in developing
countries and examining how the concepts of
inclusiveness in corporate governance will fit into
the Albanian culture and economic environment. In
Albania, gender discrimination remains prevalent in
the workplace, particularly in areas such as hiring,
promotions, layoffs, and wage disparities. A prior
investigation conducted by the European Banking
Authority similarly concludes that there is a gender
disparity within European credit institutions, [14].
This is consistent with the scope of our study in
advocating for a more inclusive and diverse
approach within the banking sector.

By exploring the impact of gender diversity on
bank performance, this study will offer critical
insights that can guide better business practices,
contribute to industry-wide improvements, and
support broader societal goals related to diversity
and inclusion.

3 Research methodology

3.1 Research design and data collection

This study seeks to investigate the link between
gender diversity and the financial performance of
banks in Albania using a quantitative approach.
Quantitative research encompasses a range of
methods  concerned  with  the  systematic
investigation of social phenomena, using statistical
or numerical data, [17].

Compared with a qualitative approach, a
quantitative approach will utilize data and keep
participants at a distance, which makes it possible to
explore more samples and be more objective, [18].

The regression analysis has been used as a
quantitative research method to explain the values
of the dependent variables (ROA, ROE, and Net
Profit) as indicators of the firm’s financial
performance, based on the values of the independent
variables (the percentage of women on boards, the
percentage of women as senior managers and the
percentage of total women employed in the banks).

The percentage of women on boards and women
senior managers is commonly used by researchers to
assess the impact of gender diversity, [19], [20].
This study, however, introduces an additional
variable: the percentage of total women employed in
banks, providing a broader perspective on the
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influence of gender diversity on the financial
performance of banks in Albania. Additionally, the
board size has also been used as a control variable in
most of these studies.

Our analysis is based on both secondary and
primary data collected from the 11 banks operating
in the Albanian banking sector. Initially, this study
included 55 observations in total for a period of 5
years (from 2018 to 2022). Since one of the
assumptions of the regression model is that the
variables follow a normal distribution and are free
from outliers, extreme values were identified for the
dependent variables which were excluded from the
data. The data about the performance of banks and
the participation of women in boards or leading
positions was collected from the annual reports on
the official website of each bank. To increase
accuracy, this paper also screens some other reports
and studies made for the banking industry in
Albania.

3.2 Hypothesis Formulation

According to prior literature, the presence of women
directors can be beneficial to companies and
improve organizational performance. Compared
with males, women have a higher likelihood to
pursue long-term education and achieve higher
education degrees [21], which makes it possible to
gain the knowledge foundation for leadership. Some
authors indicate that if the board of a company has
women directors, the cash risk of this company can
be significantly lower, [22]. Other authors believe
that women are modest and risk-averse, allowing
women to be better monitors on the board, [12].
Moreover, since women directors have different
perspectives from male directors, the existence of
women in senior positions can help improve the
quality of decision-making on the board [23] and
can  positively impact the  organization's
performance [24]. Building on such insights from
reviewed literature, this research explores whether a
higher percentage of women directors, women in
top management positions, and generally the high
percentage of women employed would increase the
organization’s performance. To enrich the depth of
the analysis and facilitate more robust and
comprehensive conclusions regarding the various
aspects of this study, the percentage of women
employed in each bank was also considered as a key
factor to be studied.

In conclusion, the present study aims to test the
following three hypotheses:

H1: A higher percentage of women on boards has a
positive impact on bank financial performance
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H2: A higher percentage of women in managerial
positions has a positive impact on bank financial
performance.

H3: A higher percentage of women employed has a
positive impact on bank financial performance.

3.3 Variables of the Research

With the aim of testing the set hypotheses, the
researchers used ROA, ROE, and the logarithm of
Net Profit, as financial performance indicators,
measuring banks' ability to generate returns on their
assets; the efficiency of banks in generating profits
through utilizing the shareholder’s and the bank's
net profit.

ROA is calculated by dividing the company's
net profit by the total assets, which shows the
efficiency of companies in generating profits by
utilizing the firm's assets. ROA can vary
significantly between industries due to different
asset structures and operational requirements, so in
this research, the focus is on the banking industry to
make it feasible for comparison.

ROE is calculated by dividing the company's net
profit by shareholders' equity, suggesting the
efficiency of companies in generating profits
through utilizing the shareholder’s investment. ROA
and ROE will have the same results when the
liabilities of the company are equal to zero.
Therefore, the difference is an indication of the
existence of liabilities.

The other indicator, Net profit, refers to the
financial gain or loss that a bank has incurred over
the year. It is a key financial metric that reflects the
bank's overall financial performance after
accounting for all revenues, expenses, taxes, and
other financial activities. The logarithmic
transformation of the Net Profit data was used to
transform a highly skewed variable into a more
normalized dataset. The reason ROA, ROE, and the
logarithm of the Net profit have been chosen as
dependent variables is that they are the most stable
accounting-based performance indicators though
they can just reflect the financial performance of a
company, [25], [26].

Many researchers have used the percentage of
women directors on boards and the percentage of
women in top management positions (senior
managers) as the main indicators to measure gender
diversity, [27].

The percentage of women directors on the board
was labeled as W_Board. The purpose of this article
is to explore whether a higher percentage of women
directors on the board will increase the performance
of the bank.
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The percentage of women in top management
positions (senior managers) was labeled as
W_SenMan and the purpose is to explore if a higher
percentage of women in top management positions
will increase the performance of the bank.

Finally, the percentage of women employed in
each bank was labeled as W_Tot and the total
number of the members of the board used as a
control variable was labeled as Board_size.

Table 1 provides all the variables used in this
research as well as their description and source.

Table 1. Description of variables used in the

research
Variables Description Source
Net profit by total
assets, as the
ROA profitability of bank | Annual
assets Report
Net profit by total | Annual
RoE .
equity Report
The logarithm of
InNet_Profit Revenue-total Annual
expense-total taxes Report
Percentage of women | Annual
W_Board on board Report
Percentage of senior | Annual
W_senman
- managers Report
Percentage of women | Annual
W_Tot employed Report
The total number of
Board_size the members of the | Annual
board Report

4 Results of the Analysis

4.1 Descriptive Statistics

Table 2 illustrates the descriptive statistics of the
dependent variables of the banks, including the
mean value, standard deviation value, maximum
value, minimum value, and skewness.

Table 2. Descriptive statistics of the dependent

variables
ROA | ROE | LnNet profit
Mean 0.838 | 9.24 13.55

Minimum -1.12 | -4.94 | 10.97
Maximum 1.88 19.37 | 15.12
Std. Dev. 0.101 | 5.42 | 0.897
Skewness -1.012 | -0.41 | -0.90
Observation | 51 48 49

Most of the banks, included in this research,
generated a high positive return on their assets, with
a mean ROA of 0.84%. The minimum ROA of -1.12
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% suggests that some banks experienced periods of
negative returns, possibly facing challenges in asset
utilization. The standard deviation of 0.1% indicates
a low level of variability in ROA across the eleven
banks over the 5-year period.

There is a wide range in Return on Equity
(ROE) among the banks, with a mean ROE of
9.24%. The negative minimum ROE of -4.94%
suggests that certain banks faced periods of
significant losses, affecting shareholders' equity.
The higher standard deviation of 5.52% indicates
diverse financial performance among the banks.

The wide range in Net profit from significant
losses to substantial gains indicates varied financial
outcomes among the banks. Applying a logarithmic
transformation has  helped normalize the
distribution, making the data more suitable for
regression analysis.

Table 3 illustrates the descriptive statistics of
the independent variables of the banks, including the
mean value, standard deviation value, maximum
value, minimum value, and skewness.

The  average  percentage of  women
representation on boards is 18.9%, with a relatively
high standard deviation of 14.8%, suggesting
significant variability across the banks.

Table 3. Descriptive statistics of the independent
and control variables
W _Board W_senman
Mean 18.9 18.1 18.9 60.3 60.2 | 60.9
Minim. 0.0 0.0 0.0 37 37 37
Max 40 40 40 81 81 81
Std. Dev. 14.8 14.7 14.6 14.4 14.3 14.3
Skewn. -0.05 | -0.02 | -0.07 | -0.17 | -0.30 | -0.26
Observ. 51 48 49 51 48 49
Board size W _Tot
Mean 5.9 5.9 5.4 69.99 | 70.3 70.25
Minimum 5 5 5 54 54 54
Maximum 8 8 8 77 77 77
Std. Dev. 1.02 | 1.02 | 1.03 | 5.08 4.7 4.8
Skewness 0.4 0.29 | 0.4 -1.77 | -1.77 | -1.9
Observation | 51 48 49 51 48 49

On average, nearly 60% of senior managers are
women, with a standard deviation of 14.4%,
indicating some variability but generally higher
consistency compared to board representation.

The number of board members has a low
variation between 5 and 8 members throughout the 5
years.

The mean of around 70% suggests a relatively
high overall representation of women among
employees. The lower standard deviation indicates
more consistency in total women representation
compared to board and senior management levels.
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While there is considerable variability in the
percentage of women on boards, the representation
of women in senior management appears to be more
consistent across the observed companies. The
overall percentage of women in all positions is
relatively high, with less variability compared to
board and senior management levels.

4.1 The Linear Regression

Several researchers have used linear regression to
explore the relationship between gender diversity
and financial performance across different sectors,
including banking, [3], [7], [11], [27]. The use of
linear regression for this research helps quantify the
strength and direction of the relationship between
gender diversity and financial performance and it
also allows testing of the set hypotheses.

Table 4, Table 5 and Table 6 show the results of the
regression models set for the three dependent
variables separately. Model 1 reflects the results of
the linear regression while in Model 2 the mixed
linear regression model was used in order to see
random effects which do not stand out from the first
model used, without these effects.

Table 4. The results of the regression for ROA

Dependent Variable: ROA
Model 1 Model 2
Coeff. S.E Coeff. S.E
Constant -5.589™" 1.167 -5.632"" 1.393
W Board -0.009" 0.005 -0.014™ 0.006
Board size 0.163* 0.078 0.168" 0.089
W _senman -0.009 0.006 4,242 -0.006
W Tot 0.089™" .016 0.087"" .019
Observations 51 51

***p-value< 0.01; **p-value <0.05 *p- value< 0.1

Table 5. The results of the regression for ROE

Dependent Variable: ROE
Model 1 Model 2
Coeff. S.E Coeff. Std. Error

Constant -38.69™" | 11.46 | -41.035™" 12.895
W Board -0.016 0.048 -0.014 0.051
Board size 1.127 0.703 1.215 0.751
W _senman -122" ] 0.048 | -0.132"" 0.054

W Tot 0.694™" 0.148 0.730"" 0.166
Observations 48 48

***p-value< 0.01; **p-value <0.05 *p- value< 0.1

The linear regression’s assumptions of linearity,
homoscedasticity, and independence have been
checked. To evaluate the Goodness of Fit the
researchers used the p-value for the slope (B1) to
test whether the relationship between X and Y is
statistically significant while the models were also
checked for the presence of multicollinearity.
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Table 6. The results of the regression for InNet
Profit

Dependent Variable: InProfit
Model 1 Model 2

Coeff. S.E Coeff. S.E
Constant 4.261™ 1.196 4.146" 1.655
W Board -0.015™ 0.006 -0.016™ 0.007

Board_size 0.301™" 0.086 0.320™" 0.101
W _senman 0.011" 0.006 0.014" 0.008
W Tot 0.101™" 0.016 0.099™" 0.022

Observations 49 49

***p-value< 0.01; **p-value <0.05 *p- value< 0.1

The results of the regression model show that
the percentage of women on the boards is negatively
related to the performance of the banks (for all the
three dependent variables used; ROA, ROE, and
InNet profit). This variable is statistically significant
at the 5% confidence level for the InNet Profit
regression, but it shows as statistically not
significant when ROE is used as a dependent
variable. The hypothesis that a higher percentage of
women on boards has a positive impact on bank
financial performance is therefore rejected.

The same applies to the percentage of women in
senior positions. The regression results indicate that
there is a negative significant relationship between
the percentage of women on boards and the
indicators of the financial performance of banks.
These results are statistically significant at the 5%
confidence level for ROE but do not prove to be
statistically significant at the same confidence level
for the two other variables (ROA and InNet Profit).
The hypothesis that a higher percentage of women
in managerial positions has a positive impact on
bank financial performance is therefore rejected.

The regression shows a positive relationship
between the percentage of women in total and the
performance of the bank, and this applies to all
dependent variables used (ROA, ROE, and
InNEt Profit) suggesting that a higher overall
percentage of women in the organization is
associated with higher RoA, ROE, and Profit. This
relationship is significant at the 1% confidence level
and is consistent with the hypothesis that a higher
percentage of women employed has a positive
impact on bank financial performance.

The total number of board members
(Board size), used as a control variable, is
positively related to the third indicator used
(InNet_Profit) statistically  significant at a
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significance level of 1%, statistically significant at
different levels of confidence for each model for
ROA, but not statistically significant when ROE is
used as a measure of performance.

5 Discussion and Analysis

Based on the results of the linear regression, the
hypothesis that a higher percentage of women in
boards or in senior manager roles has a positive
impact on bank financial performance has been
rejected in spite of the initial expectations. Other
researchers have also reported widely varying
results regarding this relationship. The high
percentage of women as senior managers had a
positive relationship with the bank's net profit in the
CS Gender 3000 study of the Credit Suisse Research
Institute in 2016. A research made on the Madrid
market for 68 companies from 1995 to 2000
revealed that the percentage of women directors has
a significant and positive relationship with firm
performance, [28]. In contrast, other researchers
found that after the minimum percentage of women
directors was set for companies in Norway, firm
performance started to drop, showing a negative
correlation between the percentage of women
directors and firm performance, [29]. Other authors
have found that the relationship between gender
diversity and firm performance would change with
the increase or decrease of the percentage of women
on the board, [25]. In that case, if a study tries to
explore the linear relationship between the
proportion of women directors and firm
performance, the result might be that there is no link
between them. Other authorswho studied the
relationship between the percentage of women
directors and firm performance with ROA and ROE
found no relationship between them, [20].

Some authors believe that the environment in
companies makes it impossible for women directors
to contribute to the firm’s performance, [10]. For
example, when the board is still dominated by men
the role of women directors may not be significant
in this environment, [30]. In this case, the voice of
women directors, the minorities on the board, might
be hard to hear, and the decisions might not be
accepted when women directors are regarded as
tokens, [31].

Additionally, the power to run the monitoring
function has a positive relationship with the
percentage of board members on the board, [32].
Therefore, the proportion of members on the board
may affect the way they influence decision-making
and control. In this study, the mean percentage of
women directors on the board is even less than 20%,
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indicating that women directors in this sample may
be minorities, whose influence may be weak on the
board, [33]. The controversial results on this topic
may have a relationship with the time scope,
countries, industries, economic environment, and
variables in the research. It means that in different
countries or industries, with different periods and
different indicators, the relationship between board
characteristics and organization performance will be
different, [33].

In companies with higher levels of inside
ownership, the women directors will have high
efficiency and be much more powerful in
influencing organization performance, while in
companies with higher board independence, the
relationship between women directors and
organization performance may be insignificant,
[22]. So, the result of the research on this topic may
depend on the sample and variables the researchers
choose.

Other studies suggest another explanation for
these results implying that there might be a process
of socialization where women might have adopted
the behavior and norms of the conventional board
members(men) and this could be due to them being
tokens rather than a balanced group leading to
gender diversity negatively and significantly
affecting financial performance, [34].

In summary, the rejection of the first two
hypotheses could be explained by factors such as
tokenism, poor board dynamics, structural or
cultural resistance to change, which prevent a
genuine impact of women’s representation on
boards. The lack of real influence or participation
may prevent meaningful change or innovation that
could enhance company performance. These
barriers might obscure any positive relationship
between  gender  diversity and  company
performance. To truly unlock the potential benefits
of diversity, companies would need to address these
underlying issues and ensure that women on boards
are given real influence, active roles, and the
necessary support to shape strategic decisions.

In contrast to the first two hypotheses, the
results of the regression model were consistent with
the third hypothesis suggesting that a higher
percentage of women employed has a positive
impact on bank financial performance. In
comparison to the boards of directors and the higher
management roles, women employed in banks in
Albania represent around 70% of the total
employees. Their contribution to the general
performance of the bank is consistent and well
established and gender diversity is naturally
integrated into the organizational structure. In this
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environment, they can unlock their full potential,
and foster creativity and innovation without any of
the above-mentioned barriers.

6 Conclusions, Practical Implications
and Recommendations for Further
Research

6.1 Conclusions and Practical Implications
This article explores the impact of gender diversity
on the overall performance of the banks in Albania
from 2018 to 2022. The analysis of the linear
regression model reveals nuanced findings
regarding the impact of gender diversity on the
financial performance of banks. The hypotheses
proposing that a higher percentage of women on
boards or in senior managerial roles positively
influence bank performance were rejected. Contrary
to expectations, the results show a negative
relationship between the percentage of women on
boards and financial performance indicators,
specifically for ROA, ROE, and Net Profit. This
suggests that the presence of women in top
leadership positions might not be as impactful in
improving performance as initially hypothesized,
possibly due to cultural barriers and other factors
such as tokenism or underrepresentation on the
boards.

The hypothesis related to the percentage of
women employed in the entire organization,
however, was supported. A higher overall
percentage of women in the workforce was
positively  associated with better financial
performance across all indicators (ROA, ROE, and
Net Profit). This supports the idea that when women
are more integrated into the overall structure of the
organization,  without the  constraints  of
marginalization, they can significantly contribute to
its success.

The findings align with mixed results from
previous studies, which show that the relationship
between gender diversity and firm performance can
vary depending on the context, such as the level of
influence women hold, the organizational culture,
and the methodologies used in different studies. The
study also underscores the importance of creating an
inclusive environment where women can fully
participate and contribute to decision-making, as
opposed to being token representatives in leadership
positions.

Thus, while increasing the representation of
women in top leadership roles does not appear to
directly enhance bank performance in this study, the
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overall employment of women across the
organization shows a positive and meaningful
impact. To fully harness the benefits of gender
diversity, further steps must be taken to ensure that
women are genuinely empowered to influence
strategic decisions and contribute to innovation
within the organization. This would require
overcoming barriers and improving board dynamics
to allow women a more substantial role in shaping
the future direction of the organization.

Our findings resonate with other studies
shedding light on the prevalent gender disparity
within European credit institutions, urging the
imperative for banking institutions to adopt
measures that foster a more balanced composition in
both board and managerial structures. This
underscores the pertinence of our study in
advocating for a more inclusive and diverse
approach within the banking sector, mirroring the
urgent call for change voiced by authoritative bodies
in the field.

However, gender diversity is one of many
factors that contribute to long-term success, and its
impact might be contingent on other variables such
as organizational culture, leadership quality,
industry type, and the depth of gender diversity in
the leadership structure. By considering these
contextual factors, we can conclude that while
gender diversity alone may not guarantee improved
performance, it is a critical piece of the puzzle in
fostering a more innovative, inclusive, and
adaptable organization. As such, its long-term
impact on performance can be maximized when
complemented by supportive leadership, inclusive
practices, and a commitment to equal representation
at all levels.

Some practical recommendations would be for
the banks in Albania to establish mentorship and
sponsorship programs to support the career
development of women in the banking sector.
Senior leaders should be encouraged to mentor
female employees, helping them navigate career
advancement and leadership  opportunities.
Additionally, they can provide leadership training
programs that specifically focus on developing the
skills and competencies of women in banking.

These programs should cover areas such as
decision-making, strategic thinking, financial
management, and negotiation. Training HR

managers and decision-makers on unconscious bias
and ensuring that recruitment, promotion, and
performance evaluation processes are gender-neutral
may be another useful action. At the same time,
policymakers in Albania may encourage gender
diversity reporting and transparency. They can also
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promote and support research and data collection on
gender diversity in banks.

6.2 Limitations and Recommendations for

Further Research
This research is subject to some limitations, and
recommendations are provided to enhance its
quality. This study is based on data from 11 banks
in the banking sector in Albania, for five years
(from 2018 to 2022). Since this is a very specific
sector, the results might not apply to other
industries, or at least not without considering
important variations. For further study, more
industries can be explored to evaluate whether the
impact of gender diversity on firm performance
varies with industries, and a larger scope of data is
recommended to minimize the influence of extreme
data.

Moreover, this study does mnot employ
characteristics of board members, which are
important and can be analyzed in the future, such as
age, education level, policy background, work
experience, and family relations in the company,
which may help empirical results be more accurate
and effective.

Finally, this study measures firm performance
using only financial indicators and does not consider
non-financial  performance. Considering the
increasing demand for sustainability reporting,
further studies can select the proper indicators for
the measurement of a firm’s non-financial
performance.

Declaration of Generative Al and Al-assisted
Technologies in the Writing Process

During the preparation of this work the authors used
Grammarly in order to review the spelling and
grammar of some parts of the paper. After using this
tool/service, the authors reviewed and edited the
content as needed and take full responsibility for the
content of the publication.

References:

[1]  Zorn, M.L., DeGhetto, K., Ketchen Jr, D.J. &
Combs, J.G., The impact of hiring directors'
choice-supportive bias and escalation of
commitment on CEO compensation and
dismissal following poor performance: A
multimethod study, Strategic Management
Journal, Vol. 41(2), 2020, pp.308-339, doi:
10.1002/sm;.3092.

Beasley, M., Branson, B. & Pagach, D., An
analysis of the maturity and strategic impact

Volume 24, 2025



[3]

[6]

[7]

(8]

[9]

WSEAS TRANSACTIONS on SYSTEMS
DOI: 10.37394/23202.2025.24.29

of investments in ERM, Journal of
Accounting and Public Policy, Vol. 34(3),
2015, pp.219-243, doi:

10.1016/j.jaccpubpol.2015.01.001.

Adams, R.B. & Funk, P., Beyond the glass
ceiling: Does gender matter? Management
science, Vol. 58(2), 2012, pp.219-235. doi:
10.2307/41406385.

Attah-Boakye, R., Adams, K., Kimani, D. &
Ullah, S., The impact of board gender
diversity and national culture on corporate
innovation: A multi country analysis of
multinational  corporations operating in
emerging economies, Technological
Forecasting and Social Change, Vol. 161(C),
2020, pp-1-11, doi:
10.1016/j.techfore.2020.120247.

Bogag, S., Kanadli, Alawadi, A., Kakabadse,
N., & Zhang, P., Do independent boards pay
attention to corporate sustainability? Gender
diversity can make a difference, Corporate
Governance, Vol 22(7), 2022, pp. 1390-1404,
https://doi.org/10.1108/CG-09-2021-0352.
Pucheta- Martinez, M.C., Bel-Oms, . &
Olcina- Sempere, G., Corporate governance,
female directors and quality of financial
information, Business Ethics: A European
Review, Vol. 25(4), 2016, pp.363-385, doi:
10.1111/beer.12123.

Smith, N., Smith, V. and Verner, M., Do
women in top management affect firm
performance? A panel study of 2,500 Danish
firms. International Journal of productivity
and Performance management, Vol. 55(7),
2006, pp.569-593, doi:
10.1108/17410400610702160.

Petrovic, J., Unlocking the role of a board
director: a review of the literature,
Management Decision, Vol. 46(9), 2008,
pp-1373-1392, doi:
10.1108/00251740810911993.

Rose, C., Does female board representation
influence firm performance? The Danish
evidence, Corporate  governance: An
international review, Vol. 15(2), 2007,
pp.404-413, doi: 10.1111/5.1467-
8683.2007.00570.x.

Miller, T. & del Carmen Triana, M.,
Demographic diversity in the boardroom:

Mediators of the board diversity—firm
performance  relationship,  Journal  of
Management studies, Vol. 46(5), 2009,
pp.755-786, doi: 10.1111/5.1467-
6486.2009.00839.x.

E-ISSN: 2224-2678

343

[11]

[13]

[14]

[17]

[18]

[20]

Lindita Gjika, Elena Myftaraj, Julinda Peshku

Gregory-Smith, 1., Main, B.G. & O'Reilly III,
C.A., Appointments, pay and performance in
UK boardrooms by gender, The Economic
Journal, Vol. 124(574), 2014, pp. 109-128,
doi: 10.1111/eco0j.12102.

Luo J-H, Xiang Y, Huang Z, Female directors
and real activities manipulation: evidence
from China. China J Account, Vol. 10(2),
2017, 141-166, doi:
10.1016/j.cjar.2016.12.004.

Deloitte, Women in the Boardroom: A Global
Perspective. Seventh edition, 2022, [Online].
https://www?2.deloitte.com/sg/en/pages/risk/ar
ticles/women-in-the-boardroom-global-
perspective-seventh-edition.html  (Accessed
Date: November 15, 2024).

European Banking Authority (EBA). Annual
report, Press release, 2020, [Online].
https://www.eba.europa.eu/publications-and-
media/press-releases/eba-calls-measures-
ensure-more-balanced-composition

ILO, Women n business and
management:Gaining momentum in Eastern
Europe and Central Asia, 2018, [Online].
https://www.ilo.org/publications/women-
business-and-management-gaining-
momentum-eastern-europe-and-central
(Accessed Date: May 3, 2024).

Cigna, G.P., Djuric, P., Kobel, Y., Ahma, &
M., Sigheartau, A., Corporate Governance in
Transition Economies- Albania Country
Report. 2017, [Online].
https://www.ebrd.com/what-we-
do/sectors/legal-reform/corporate-
governance/sector-assessment.html (Accessed
Date: March 10, 2024).

Watson, R., Quantitative research, Nursing
standard, Official newspaper of the Royal
College of Nursing, Vol. 29(31), 2015, pp.44-
48, doi: 10.7748/ns.29.31.44.¢8681.

Quick, J. and Hall, S. (2015), Part three: The
quantitative approach, Journal of
Perioperative Practice, Vol. 25(10), pp.192-
196, doi: 10.1177/175045891502501002.
Adams, R.B. and Ferreira, D., Women in the
boardroom and their impact on governance
and performance, Journal of financial
economics, Vol. 94(2), 2009, pp.291-309, doi:
10.1016/j.jfineco.2008.10.007.

Haslam, S.A., Ryan, M.K., Kulich, C,
Trojanowski, G. & Atkins, C., Investing with
prejudice: The relationship between women's
presence on company boards and objective
and subjective measures of company
performance, British Journal of Management,

Volume 24, 2025


https://doi.org/10.1108/CG-09-2021-0352
https://www2.deloitte.com/sg/en/pages/risk/articles/women-in-the-boardroom-global-perspective-seventh-edition.html
https://www2.deloitte.com/sg/en/pages/risk/articles/women-in-the-boardroom-global-perspective-seventh-edition.html
https://www2.deloitte.com/sg/en/pages/risk/articles/women-in-the-boardroom-global-perspective-seventh-edition.html
https://www.eba.europa.eu/publications-and-media/press-releases/eba-calls-measures-ensure-more-balanced-composition
https://www.eba.europa.eu/publications-and-media/press-releases/eba-calls-measures-ensure-more-balanced-composition
https://www.eba.europa.eu/publications-and-media/press-releases/eba-calls-measures-ensure-more-balanced-composition
https://www.ilo.org/publications/women-business-and-management-gaining-momentum-eastern-europe-and-central
https://www.ilo.org/publications/women-business-and-management-gaining-momentum-eastern-europe-and-central
https://www.ilo.org/publications/women-business-and-management-gaining-momentum-eastern-europe-and-central
https://www.ebrd.com/what-we-do/sectors/legal-reform/corporate-governance/sector-assessment.html
https://www.ebrd.com/what-we-do/sectors/legal-reform/corporate-governance/sector-assessment.html
https://www.ebrd.com/what-we-do/sectors/legal-reform/corporate-governance/sector-assessment.html

[23]

[24]

[25]

[26]

[27]

[29]

WSEAS TRANSACTIONS on SYSTEMS
DOI: 10.37394/23202.2025.24.29

Vol.  21(2), 2010, pp.484-497,
10.1111/j.1467-8551.2009.00670.x.
Westphal, J.D. & Milton, L.P., How
experience and network ties affect the
influence of demographic minorities on
corporate boards, Administrative science
guarterly, Vol. 45(2), 2000, pp.366-398 doi:
10.2307/2667075.

Ararat, M. & Yurtoglu, B.B., Female
directors, board committees, and firm
performance: Time-series evidence from
Turkey, Emerging Markets Review, Vol.
48(C), 2021, pp.1-27, doi:
10.1016/j.ememar.2020.100768.

Ain, Q., Yuan, X., Javaid, HM., Usman, M.,
& Haris,M., Female directors and agency
costs: evidence from Chinese listed firms,
International journal of emerging markets,
Vol.16(8), 2021, pp. 1604-1633. doi:
10.1108/ijoem-10-2019-0818.

Mahadeo, J.D., Soobaroyen, T. & Hanuman,
V.0., Board composition and financial
performance: Uncovering the effects of
diversity in an emerging economy, Journal of
business ethics, Vol. 105, 2012, pp.375-388,
doi: 10.1007/s10551-011-0973-z.

Joecks, J., Pull, K. &Vetter, K., Gender
diversity in the boardroom and firm
performance: What exactly constitutes a
“critical mass?”, Journal of business ethics,
Vol.  118(1), 2013, pp.61-72, doi:
10.1007/s10551-012-1553-6.

Naz, M.A., Ali, R., Rehman, R.U. & Ntim,
C.G., Corporate governance, working capital
management, and firm performance: Some
new insights from agency theory, Managerial
and Decision Economics, Vol. 43(5), 2022,
pp.1448-1461, doi: 10.1002/mde.3466.

Yosra Mnif Sellami & Imen Cherif, Female
audit committee directorship and audit fees,
Managerial Auditing Journal, Emerald Group
Publishing Limited, Vol. 35(3), 2020, pages
398-428, January, doi: 10.1108/MAJ-12-
2018-2121.

Campbell, K. and Minguez-Vera, A., Gender
diversity in the boardroom and firm financial
performance, Journal of business ethics, Vol.
83(3), 2008, pp-435-451, doi:
10.1007/s10551-007-9630-y.

Ahern, K.R. &Dittmar, A.K., The changing of
the boards: The impact on firm valuation of
mandated female board representation, The
quarterly journal of economics, Vol. 127(1),
2012, pp.137-197, doi: 10.1093/qje/qjr049.

doi:

E-ISSN: 2224-2678

344

[30]

[31]

[34]

Contribution of

Lindita Gjika, Elena Myftaraj, Julinda Peshku

Holst, E. & Wrohlich, K., Increasing number
of women on supervisory boards of major
companies in Germany: executive boards still
dominated by men, DIW Weekly report, Vol.
9(3), 2019, pp.17-32,
https://doi.org/10.18723/diw_dwr:2019-3-1.
Chauhan, Y. & Dey, DK., Do female
directors really add value in Indian firms?
Journal of Multinational Financial
Management, Vol. 42, 2017, pp.24-36, doi:
10.1016/j.mulfin.2017.10.005.

Carter, D.A., D'Souza, F., Simkins, B.J. &
Simpson, W.G., The gender and ethnic
diversity of US boards and board committees
and firm financial performance, Corporate
Governance: An International Review, Vol.
18(5), 2010, pp.396- 414, doi:
10.1111/1.1467-8683.2010.00809.x

Rhode, D.L. & Packel, A.K., Diversity on
corporate boards: How much difference does
difference make, Del. J. Corp. L., Vol. 39(2),
2014, pp.377-426,

Mutairi, A. Almuitasim, M., Suzaida.,
Influence  of  Corporate ~ Governance
Mechanisms on Financial Risk and Financial
Performance: Evidence from Refinitiv ESG
Database, WSEAS Transactions on computer
research 11(31), 2023,pp.339-351,
https://doi.org/10.37394/232018.2023.11.31.

Individual Authors to the

Creation of a Scientific Article (Ghostwriting
Policy)

The authors equally contributed in the present
research, at all stages from the formulation of the
problem to the final findings and solution.

Sources of Funding for Research Presented in a
Scientific Article or Scientific Article Itself
No funding was received for conducting this study.

Conflict of Interest
The authors have no conflicts of interest to declare.

Creative Commons Attribution License 4.0
(Attribution 4.0 International, CC BY 4.0)

This article is published under the terms of the
Creative Commons Attribution License 4.0
https://creativecommons.org/licenses/by/4.0/deed.en

“US

Volume 24, 2025


https://doi.org/10.18723/diw_dwr:2019-3-1
https://doi.org/10.37394/232018.2023.11.31
https://creativecommons.org/licenses/by/4.0/deed.en_US
https://creativecommons.org/licenses/by/4.0/deed.en_US



