
CERTIFICATION for the PEER REVIEW PROCESS & 
EVALUATION of the PEER REVIEW PROCESS  & 

CERTIFICATION for NON EXISTENCE of ARTIFICIAL CITATIONS 
and ANTI-PLAGIARISM CONTROL 

Name: Blerina Çeliku 
Institution: Department of Informatics, University “Fan S. Noli” Korçë 
City : Korçë 
Country : Albania 
Phone: +355695613221 
Academic Email: bceliku@unkorce.edu.al 
I declare,  I confirm, I certify and I sign that I received substantial, important, line 
by line peer review with several and substantial comments, important remarks and 
hints from,  at least, 3 Reviewers and the Assistant Editor for my paper:  
“Predictive Analytics for Customer Retention: Designing and Evaluating a 

Machine Learning–Based Churn Prediction System” 

with Authors: Blerina Çeliku, Marijon Pano 
 
I would like to thank all the reviewers for their thoughtful comments and efforts 
towards improving our manuscript. We revised the manuscript with special 
attention to the comments that we received from 3 reviewers that were experts, 
specialists in the area of my paper.  
  
I declare,  confirm,  certify and  sign that  WSEAS has checked my paper for 
possible plagiarism by Turnitin and my paper was found without plagiarism or 
self-plagiarism by Turnitin. I also declare,  confirm,  certify and  sign that  also 
that no Associate-Editor, no Editor-in-Chief, no member of the WSEAS 
Secretariat  forced me in this Journal to add references (citations) to any previous 
publications of the journal. 
 
I also declare,  confirm,  certify and  sign that I have made all the changes, 
modifications, additions, studies, corrections asked by the reviewers and I have 
fully complied with their instructions. I also understand that before the 
publication the 3 (or more than 3) reviewers will check my paper to see if all the 
changes, modifications, additions, studies, corrections etc have been done and I 
authorize the WSEAS to publish my paper or to reject my paper even in the 2nd 
round of peer review  or to continue with an additional round of peer review. 
 
I also declare,  I confirm, I certify and I sign that I will not publish this paper 

or an important part of the paper in any other Journal (inside or outside 

WSEAS) Conference Proceedings (inside or outside WSEAS), Book (inside 

or outside WSEAS), University Repository etc) without the written 

permission of the WSEAS. 



I also declare,  I confirm, I certify and I sign that this paper or an important 

part of the paper has not been published other Journal (inside or outside 

WSEAS) Conference Proceedings (inside or outside WSEAS), Book (inside 

or outside WSEAS), University Repository etc).  In case of violation of the 

above terms, WSEAS can reject any unpublished paper or even retract any 

published paper. 

 
As authors, we would like to sincerely thank the reviewers for their valuable and 

constructive comments, which have helped us improve the quality of our 

manuscript. 

 

In the revised version , we have made a focused effort to improve the readability 

and the chronological and logical organization of the paper. The structure has 

been refined to ensure a clearer flow of ideas, starting from the research problem, 

continuing with the methodology, and leading naturally to the results and 

discussion. 

 

We have carefully incorporated the reviewers’ suggestions throughout the 

manuscript. In particular, we improved the clarity of figures and tables, added 

explanations where needed, and ensured that the methodology and evaluation 

steps are presented in a more transparent and understandable way. Additionally, 

model stability and performance reliability have been further supported through 

extended evaluation and confidence interval analysis. Aspects related to error 

behaviour are addressed within the broader discussion of model performance and 

robustness. 

 

Overall, the revised manuscript is more clearly structured, easier to follow, and 

we believe it has better aligned with the expectations of the research community. 

 

 
Blerina Çeliku  
 
 
 

 
 
 
 
Date: 13.07.2026 


