CERTIFICATION FOR THE PEER REVIEW PROCESS &
EVALUATION OF THE PEER REVIEW PROCESS &
CERTIFICATION FOR NON EXISTENCE OF ARTIFICIAL CITATIONS

CHUX GERVASE IWU

Faculty of Business and Management Sciences

Cape Peninsula University of Technology, South Africa
Email: iwuc@cput.ac.za

ABDULLAH PROMISE OPUTE
GProm Solutions, Salzkotten, Germany
Email: promise.opute@gpromsolutions.org

GIANNI UTOMHE DONGO
Nigeria Governors’ Forum, Abuja, Nigeria
Email: gdongo@naqf.org.ng

OLUWATOSIN WURAOLA DONGO
Infectious Diseases Institute, College of Medicine, University of Ibadan, Nigeria
Email: oluwatosinalegbeleye@gmail.com

FRANKLIN IKENNA EZE

Faculty of Business and Management Sciences

Cape Peninsula University of Technology, South Africa
Email: ikerossenerri@yahoo.com

We certify that we received substantial, important, line by line peer review with
several and substantial comments, important remarks and hints from 3 Reviewers
and the Assistant Editor for my paper: Examining the relationship between
service quality and customer satisfaction in the public service. The case of
Botswana

with Authors: Chux Gervase Iwu, Abdullah Promise Opute, Gianni Utomhe
Dongo, Oluwatosin Wuraola Dongo, Franklin Ikenna Eze

We would like to thank all the reviewers for their thoughtful comments and
efforts towards improving our manuscript. We revised the manuscript with special
attention to the comments that we received from 3 reviewers that they were
experts, specialist in the area of my paper.

New: Added for the authors that will send their final/revised version after May 7,
2020:



mailto:iwuc@cput.ac.za
mailto:promise.opute@gpromsolutions.org
mailto:gdongo@ngf.org.ng
mailto:oluwatosinalegbeleye@gmail.com
mailto:ikerossenerri@yahoo.com

Also, we declare also that no reviewer, no Associate-Editor, no Editor-in-Chief,
no member of the WSEAS Secretariat, nobody whatsover and never forced me in
WSEAS Journals to add references / citations to any previous WSEAS
Publications or any other publications

Please, write additional comments below (take ideas from:
http://wseas.org/main/author-testimonials.html )

WL

Signature (insert an image file with scanned signature or print out the whole page,
sign and scan)

Date: 18 May 2020



http://wseas.org/main/author-testimonials.html

